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The PUGGLE™ Enteral Feeding Pump warranty covers technical faults 
occurring during normal use within 24 months of its delivery date, not 
including the battery for which the warranty is 6 Months. 

The warranty covers repair and replacement of faulty parts due to material 
and workmanship defects. Warranty is valid for the original purchaser only.

The warranty shall not apply if:
•	The pump is damaged following inappropriate use, after being 
dropped or incorrectly stored.

•	The serial number has been changed.

•	The pump has been opened, repaired, altered or adjusted by 
personnel other than those authorized by Amsino.

•	The pump has not been used with Amsino tubing, battery or power 
adapter. 

Pumps under warranty should be returned in accordance with the 
instructions. 

For repairs, including during the warranty period, shipping, postage, 
insurance and call out costs to or from Amsino are at the customer’s 
expense. 

Amsino shall not be liable for loss of or damage to the device during 
transport to our customer service center. With the exception of the 
obligations set out in this limited warranty, Amsino shall not be liable for 
direct or indirect damage or damage by natural forces, regardless of the 
damage, whether based on an agreement or the law or any other legal 
theory, even if Amsino has been informed of the potential damage. If, 
upon receipt, the pump packaging is damaged, you must ensure it is noted 
on the courier’s paperwork.

Entrusted to Deliver Peace of Mind.


